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Aim of the Handbook

The handbook is a guide for students of Philosophy in the Department of Health and Social Sciences. The information in the handbook can also be found in a number of other electronic or paper sources and the document provides links to the definitive data sources wherever possible.
Please note that the electronic version of the handbook will be kept up to date and you will be told of any significant changes.  If you have taken a hard copy of any information please remember to refer back to the electronic version to ensure that you have the most up to date information.
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1. Module team information
Module leader(s) names: Dr. Michael Lewis
External examiners from other institutions are appointed to each module to act independently and work with the module team in the management of threshold academic standards.  The external examiner appointed to this module can be found at http://www2.uwe.ac.uk/services/Marketing/about-us/cas/Extnl_Exam_Allocation_to_Mods.pdf
2. Module enhancement


This is the first time the module has run, so there have been no modifications or enhancements from previous years.
3. Module specific information

Module Specification: http://info.uwe.ac.uk/modules/displayentry.asp?code=UZRSTQ-15-1&rp=listEntry.asp
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	Philosophy



Critical Thinking
2014-15

UZQSTQ-15-1
Lectures and Seminars: Dr. Michael Lewis 
e-mail: Mike.lewis@uwe.ac.uk Telephone 0117 3284520. Internal: 84520
Office: 3E013 (Frenchay campus)
Office hours: Tuesday 10am-11am (no need to book, please just turn up)
Lecture: Friday, 10–11am, (Room: 3E24) (Frenchay campus) (Term 1 Only)
Seminars: 11am (Room: 3E11B), 12pm (Room: 3E11B)

[please attend only the seminar that your online timetable says is yours, to ensure there is an even number of people in each seminar]
UZQSTQ-15-1 Critical Thinking & UZRSTB-15-1 Theories of Knowledge
These are two separate half-modules, but they may be thought of as belonging together since one follows on directly from the other. Each one lasts for one term, which means 12 weeks. Critical Thinking is in the first term, Theories of Knowledge is in the second. Together then, they effectively comprise one complete module (akin to any one of the other modules you’re taking this year: Ancient Philosophy, The Death of God and the Meaning of Life, and Problems of the Self, which are full modules).
UZQSTQ-15-1 Critical Thinking (a half module, 15 credits, 12 weeks, in Term 1)

Philosophy is often thought to be a purely theoretical, speculative discipline, indifferent to the practical concrete world. The story is often told of Thales, one of the earliest philosophers, falling into a well, which he had failed to notice, being so absorbed in his contemplation of the heavens. And yet in the twentieth century, a group of Marxist philosophers, known as the ‘Frankfurt School’ introduced the notion of ‘critical theory’. Their contention was that a correct theoretical understanding of the world could not but expose the falseness and injustice of that world at it currently stood, and hence a true theory immediately implied a practical critique, an attempt to identify and address the most pressing problems of today’s world. Thus philosophy responded to Marx’s famous statement according to which ‘Philosophers have hitherto only interpreted the world; the point is to change it’. 


Critical Theory thus attempts to relate the most abstract theory to the most concrete and contemporary of problems. 

There are two aspects to this module: 

1) One investigates the way in which a correct theoretical understanding unmasks the falseness of the world: this refers to what has become known as the ‘critique of ideology’ — ideology is, broadly speaking, the notion that we have a ‘false consciousness’ of our society and its functioning, as well as our place within that system. This explains why it is that those who are exploited by a certain political-economic system might continue to inhabit that system without realising that it is not in their best interests, and in general why human beings often contract habits that are destructive.


2) The second aspect of critical theory brings us back to the notion of ‘thinking’. To create false consciousness or ideology, we must have been accustomed to thinking in a certain fashion. In other words, the very nature of thought must have been understood in a particular way that is conducive to our continuing deception. When we wonder what it means to think, today, we tend to imagine that thinking, or reasoning, is the same as problem-solving. We are presented with a problem, and we need to ‘think’ in order to identify a solution. This is known as means-ends reasoning, or ‘instrumental reason’ (sometimes even ‘technological rationality’). The second part of this module will try to provide a genealogy of this way of thinking along with the symbolic form that this thinking has come to assume, known as ‘formal logic’ or ‘symbolic logic’. 

TEACHING
The course is taught by means of weekly lectures and seminars (during the first term) and a monthly symposium (during both terms).
Lectures & Seminars

In lectures, I present to you the material that you’ll need to make sense of the text that we are reading, which we will then discuss, along with the ideas which it contains, in the much smaller seminar groups. The seminar groups are a time for you to raise questions to each other, to share your experiences with the reading, and to learn to speak comfortably and articulately about philosophical matters.

In the second half of term, the lectures and seminars will diverge somewhat, and the seminars will be devoted to the demonstration and practise of formal-logical proofs, involving the rules of logic: so here we’ll learn how to construct an argument in symbolic form, and thereby to test the validity of arguments (all the while, in the lectures, trying to understand the genealogy of this whole way of thinking about thinking.)
Symposium
In addition to lectures and seminars, there is also, only once every four weeks, a ‘Symposium’.


Since, for Critical Theory,  philosophy needs to address the current state of society and its political representation,  it is essential that philosophy consult those disciplines which undertake to study society in a more empirical fashion. These disciplines include Sociology, Political Science, and Criminology.


To this end, one special feature of this module is that each month there is a special event, known as a ‘Symposium’, where lecturers from other programmes will present and discuss their own understanding of ‘critical thinking’.
These ‘symposia’ (a ‘symposium’ is simply a gathering involving an exchange of ideas) run from 12–2pm on the following Wednesdays: 
29th October 2014
19th November

10th December (This is the Philosophy Symposium, run by Michael Lewis, so you must go to this one!)
28th January 2015
25th February

25th March

These take place in the ECC lecture theatre. (During and after these lectures, sometimes we might break off into the smaller nearby rooms entitled Arno, Danube, Frome, and Moselle, but all will be explained on the day, in the event itself).
**N.b. the module in Philosophy runs in the First Term, but the symposia carry on for the whole year (albeit at the undemanding pace of one per month), and so the deadline for the work by which the module is assessed will be towards Easter, on Thursday 26th March 2015**

Assessment: The assessment for the course comprises a single ‘take-home’ test involving a number of questions on Formal Logic and then the composition of an essay (1500 words) on topics covered in the lectures.

The question paper will be released nearer to the time (do remind me nearer the time if it isn’t!)
Deadline: Thursday 26th March, 2015, 2pm
ESSENTIAL READING
***Book to buy***: 
Herbert Marcuse, One-Dimensional Man. (Boston: Beacon Press, 1964).

[any edition will do, but bear in mind the paginations might be different to my version]
(I’ll try to make the text available on the Blackboard site for the course (in the ‘Course Materials’ section on the left hand side of the screen. But if you do use the electronic versions, it’s best not to read them on screen: print them out and bring them to lectures and seminars, along with any notes you’ve taken from them.)
BUY THE SET TEXT ONLINE AT:  http://www.abebooks.co.uk/      http://www.bookdepository.co.uk/           https://www.amazon.co.uk/      


(I recommend you get an inexpensive second hand copy through Abebooks or Amazon).
LECTURES, SEMINARS and READING
*

Term 1
(Week 1 of Term begins on Monday 22nd September 2014)
SECTION I – The Objective Side: Society

Week 1
The idea of critical theory. The ‘Falseness’ and Irrationality of Society. 

Reading: Marcuse, One-Dimensional Man, Introduction

Week 2
The closing out of alternatives: coincidence of opposites. Neoliberalism after the collapse of communism. The ‘totalitarianism’ of democracy. An introduction to ‘ideology’. 

Reading: One-Dimensional Man, Chapter 1.

Further Reading: Slavoj Žižek, The Sublime Object of Ideology, Ch. 1. 
Francis Fukuyama, The End of History 
(Note, Fukuyama is also appearing in Bristol in Week 1).
Week 3
Marcuse on Repressive Desublimation I

Reading: One-Dimensional Man, Chapter 2: The Closing of the Political Universe.
Week 4
Marcuse on Repressive Desublimation II

Reading: Chapter 3: The Conquest of the Unhappy Consciousness: Repressive Desublimation.

Week 5
The degradation of language. Towards analytic philosophy and formal logic. One-Dimensional Thought. 


Reading: One-Dimensional Man, Chapter 4: The Closing of the Universe of Discourse
SECTION II – The Subjective Side: Thought

Week 6
Lecture: On Means-Ends Reasoning (‘instrumental reason’).



Seminar & Reading: Michael Lewis, Introduction to Logic (online), Introduction & Propositional Calculus (up to the end of the section on truth tables)

Further Reading: Max  Horkheimer, Eclipse of Reason, Chapter 1, Means and Ends, first part. Marcuse, One-Dimensional Man, Chapter 5. Negative Thinking: The Defeated Logic of Protest.
Week 7 
Lecture: On Means-Ends Reasoning, continued. Genealogy of Symbolic Logic I.


Seminar & Reading: Introduction to Logic, The Rules (1. MPP,  2. MTT)

Further Reading: Max  Horkheimer, Eclipse of Reason, Chapter 1, ‘Means and Ends’, second part

Marcuse, One-Dimensional Man, Chapter 6. From Negative to Positive Thinking: Technological Rationality and the Logic of Domination.

Week 8
Lecture: Genealogy of Symbolic Logic II. Marcuse on formalisation and analytic philosophy

Seminar & Reading: Introduction to Logic, The Rules (2. A,  3. DN)

Further Reading: Marcuse, One-Dimensional Man, Ch. 7: The Triumph of Positive Thinking: One-Dimensional Philosophy.
Week 9
Lecture: Genealogy of Symbolic Logic III. Adorno on the functionalisation of language – thinking as reifying/substantialising 

Seminar & Reading: Introduction to Logic, The Rules (5. &I, 6. &E, 8. VI)
Week 10
Lecture: Genealogy of Symbolic Logic IV.
Seminar & Reading: Introduction to Logic, The Rules (7. CP, 9. VE)

Week 11
Lecture: Genealogy of Symbolic Logic V
Seminar & Reading: Introduction to Logic, The Rules (9. VE contd. 10. RAA)

Week 12     **Change to the usual Schedule: Lecture on Wednesday, 12pm, ECC Lecture Theatre *** (this replaces the usual Friday lecture and seminars). 

(In place of the scheduled Friday lectures and seminars, this week (the last week of term and of the course as a whole), I’ll be delivering the Symposium, on Wednesday, at 12pm, in the ECC lecture theatre, giving a new twist to and summarising what we’ve learned from the preceding 11 weeks, to round off the course.)

How to write References and Bibliographies and How to Format your Essay
The importance of referencing: Every claim that you make about what a certain person thinks or says must be supported by a reference to a published text. This is important to demonstrate that the claim is substantiated and to indicate that you have carried out some independent research, and that you are giving credit to the one who did the work in the first place 

If you don’t give references for a citation, you also run the risk of being accused of plagiarism, which is to say the claiming another’s work as your own, even if you didn’t intentionally do this.

It is also important because University is also a training in the conventions of the academy. The model for your essays should always be the published articles you read in respected journals. Try to approximate their conventions and general manner.

Never quote lecture notes
The problem with using lecture notes is that in a certain way lectures are bad essays. They are based on a great deal of knowledge and years of experience, but they aren’t obliged to reference their claims, or even to quote. So they abide by different standards to those which govern the academic essay. And this is all apart from questions of ownership — which is why if someone else says something, when you quote or paraphrase them, you must attribute it, (e.g. Smith 2014, 23). The essay has to be your own words, and your own understanding and interpretation. 

Referencing 

Reference each quotation you give and every claim that you make by referring to a text that supports it.

Use the ‘Harvard’ system: (Nietzsche, 1986, 23), i.e. (author’s surname, year of publication, page number), in parentheses ( ). You must include all three details each and every time.
* * *

Bibliography
Books

Nietzsche, Friedrich (2001), Twilight of the Idols. Trans. Douglas Smith. Oxford: Oxford University Press.

[n.b. italicise book titles, don’t surround them in apostrophes. Include the translator (‘Trans.’), if there is one. Note the publisher’s details: they include the place of publication (i.e. the town/city).]

Journal Articles

Smith, Richard (2011), ‘Nietzsche’s Vision of Life’ in Mind Vol. 1 No. 3 (Autumn 2011), pp. 23–47.
[n.b. the title of the article should be in apostrophes and not italicised. In this example, ‘Mind’ is the name of the journal. Journals are organised into ‘volumes’ (one per year) and in each volume/year three or four different journal issues are published (= ‘numbers’). Also give the date, and then the range of pages which contain the article in question] 

Book Chapters in Edited Collections

Smith, Richard (2003), ‘Kierkegaard’s Theory of the Leap of Faith’ in Christopher Spink (ed.), Kierkegaard and Theology. Basingstoke: Palgrave Macmillan.
[n.b. don’t italicise the title of the chapter, surround it in apostrophes. Note the name of the book’s editor is not reversed, it has forename first, then surname, unlike the author. (ed.) stands for ‘editor’. If there’s more than one, make it (eds.). Then give the book title and publication details.]

* * *

Formatting
- Number the pages of your essay.

- Add your student number to the running header at the top of the page.

- Double space your essay.

- Indent the first line of each paragraph. Don’t separate paragraphs by line spaces.

- Use a twelve point font, Times New Roman for preference.

- If submitting online (as you will for most modules, via the Blackboard system), save the file as a standard Microsoft Word document (.doc).
* * *

General Essay Writing Advice

Avoid the internet: the rule is: don't use any sources that *don’t* have page numbers.... (maybe we can make an exception for the Stanford Encyclopaedia of Philosophy: but even that smacks of laziness. The library and books must be consulted). A supplementary rule: only access online what you get through the UWE library catalogue. Very few if any marks will be given for anything else.

Refer to the primary texts (and other texts) more. Try and use at least one quotation every two paragraphs. Probably more. Not for the sake of it, or to duplicate what you've just said, but to support it and add to it. So say something, support it by a quotation from the person you're talking about, give a full reference for that quotation (author, year, page(s)), and then analyse the quotation. Ask what it's saying, what it means, and what justifies it in what it's saying.

In general, all claims you make about someone have to be backed up by a reading of the primary texts, and secondary texts. This is the distinction between university work and everyday discourse: what we say needs to be justifiable and verifiable. The way it's verified is by giving page references to the text which it is drawing upon. That's essential.

’s - apostrophe s marks the possessive case. Something's belonging. The exception to the rule is ‘it’s’ which means ‘it is’. ‘Its’ is the possessive form of ‘it’. Learn how ’s works. In general, it’s easy. If you just remember, whenever you speak about something belonging to something else, you need ’s on the end. EXCEPT when you're talking about ‘it’ (and a few other exceptions like ‘your’ (you’re = you are).
* * *

Marks
At university we mark using percentages. But with the twist that almost no-one ever gets over 80%.

Marks are divided into ‘classes’. Your final degree as a whole will be classified in the same way.

70+    = First Class (1) = a ‘First’

60-69 = Upper Second Class (2:1) = a ‘Two: One’

50-59 = Lower Second Class (2:2) = a ‘Two: Two’

40-49 = Third Class (3) = a ‘Third’

0-39   = Fail
Marks and Feedback

We’ll try to get essay feedback to you within four weeks. If you find they’re not up online in that time, please do write to let us know.

Library and Research
Using the UWE Library

Most of the philosophy stock in on Floor 3 of the library. This is one flight of stairs up from the library entrance, which is on Floor 2. Diagonally and to the right of the nearest staircase to the library entrance. Hence the books are on the same level as the Department itself. 

Also explore the journals which are a little further beyond the set of eight or nine shelves almost exclusively dedicated to philosophy books, and be aware that Ancient Philosophy and other sub-divisions within philosophy might be separated by a few shelves from other areas, so don’t give up too soon.

Each floor of the library has a different character, with some floors designated as quiet, others as silent. Please respect absolutely these designations. No library is a social space. If others are disturbing the peace, you are fully within your rights to silence them.
Independent research: One of the most important things to learn at university is the meaning of ‘independent research’. This will involve going to the library, along with many real and virtual bookshops, and browsing the catalogue and the shelves to discover  what is out there.


The first thing you need to do is to begin independently searching in the library catalogue (http://www1.uwe.ac.uk/library/) for journal articles and books that are relevant to the topics you study each week. This means going well beyond the confines of the set reading and even further reading. The more independent work you do, the more you’ll understand, and the better you’ll be.


(Note that it will be very difficult to get a high mark in the essays without consulting at least four or five texts beyond the essential reading.)

Using other University libraries
As a member of a university you are part not just of that particular university but of the entire United Kingdom ‘academy’. One effect of this is that you are entitled to use the libraries of almost every other University in the U.K. You just need to fill in a short form to use the scheme known as ‘SCONUL’ (Society of College, National and University Libraries).

http://www1.uwe.ac.uk/library/visitingthelibrary/visitingotherlibraries.aspx.

Using Public Libraries
The UWE library card also lets you use various local public libraries. See http://www1.uwe.ac.uk/library/visitingthelibrary/visitingotherlibraries.aspx
Inter-library loans
If the UWE library doesn’t have an article or book that you need, you can ask the library to order it from another university’s library or even the British Library in London. This is called the ‘Inter-library Loan’ service. It is available for second and third year students, as well as postgraduates. Requests can be made online here:
http://www1.uwe.ac.uk/library/usingthelibrary/borrowthings/obtainfromoutsideuwe.aspx.
Using the Internet (or not)
***Under no circumstance should you use information taken from a website for any assessed work in philosophy. No internet source is valid save on-line journals accessed explicitly via the university web catalogue (http://www1.uwe.ac.uk/library/.), provided they are (as with all citations) explicitly and correctly referenced.***


(The only possible exception to this (still to be avoided if possible) are online encyclopaedias from reputable publishers and Universities such as Routledge and the Stanford Encyclopaedia of Philosophy.)
**If it doesn’t have page numbers, it usually isn’t something you should be quoting**

You need to get used to using their search engines which will sift through the many journal articles that the library has available. You can then find and, if necessary, recall or reserve, books which might contain chapters that are relevant to your work.

**Trust the catalogue, not what’s on the shelf: the crucial book might be out, but you can ‘request’ it, and it will be returned for you.**
‘E-books’. Cambridge Companions: **If you find all of the relevant books are out of the library at the last minute, you can still refer to certain books that are online in their entirety ​— so-called ‘e-books’: One very trustworthy set of e-books is the set of Cambridge Companions to… which are all available through the UWE library system: http://cco.cambridge.org/**. These are almost always excellent, and they cover almost every philosophical topic and figure under the sun.

3. Assignment Brief (includes information on re-sits)
The whole 12-week course is assessed by just one thing: a ‘take-home’ test involving two parts. Part 1 involves a test on Formal Symbolic Logic; Part 2 involves writing an essay of 1500 words on a certain topic from the lectures.


The questions will be released a week or so before the deadline and you’ll have a week to answer them (n.b. the resulting paper should be entirely your own work; so no collaborating!).

Deadline: Thursday 26th March, 2015, 2pm
If you fail to pass and need to re-take the test, this will all happen in the summer vacation, after the academic year is over (around July). Always check your UWE email address and MyUWE for information.
4. Submission details

Submission is electronic and online, via MyUWE.

N.b. Please don’t submit any version *after* the exact time of the deadline; if you do, the system will consider that you’ve submitted LATE and penalise you harshly for doing so (even if you’d submitted an earlier version BEFORE the deadline).
Please note that the submission deadlines are absolute and based on UWE server time, therefore you are strongly advised to submit work well ahead of the deadline dates to avoid situations where penalties could be incurred.  If penalties are imposed it will result in late work submissions being capped or not accepted for marking.
Assessment:

The whole course is assessed by just one thing: a ‘take-home’ test involving two parts. Part 1 involves a test on Formal Symbolic Logic; Part 2 involves writing an essay on a certain topic from the lectures of 1500 words.


The questions will be released a week or so before the deadline and you’ll have a week to answer them (n.b. the resulting paper should be entirely your own work; so no collaborating!).

Submission date

Thursday 26th March, 2015, 2pm
You will receive informal feedback verbally through all teaching sessions – ensure you listen carefully.  Each assessment you submit will be returned to you with written feedback, and consists of comments made by tutors on assessed work which will help you to understand how they have met the defined assessment criteria and identifying areas for further improvement.  Feedback on, and an outcome for, assessment will be provided individually or in groups in an appropriate format and within four working weeks (excluding student vacation periods) following the deadline for submission of the assessment concerned.  Where the period is longer than four working weeks students should be informed of the deadline for the provision of feedback and rationale for the extension.  Outcomes which have not been confirmed by an examining board shall be considered as provisional.
Date of submission feedback

- 23rd April 2015
MyUWE is used to communicate provisional marks, provide cover sheets for assessments and to submit work.

5. Additional information and reading strategies

Turn to the following page:
Bibliography
(This is just a tiny selection of possible books and journal articles on the Frankfurt School. Cf. The bibliography and advice relating to the course ‘Problems of the Self’ for other texts, and above all, begin to explore the library catalogue and the library shelves, to find your own texts. Remember always, if you’re having difficulty understanding, reading less will not help. Reading more will help. You just need to find a text that is at the right level for you.)
Adorno, Theodor W. (1973), Negative Dialectics, trans. E. B. Ashton. New York: Continuum.
Adorno, Theodor W. (2002), Minima Moralia: Reflections from Damaged Life. Trans. E. Jephcott. London and New York: Verso

Adorno, Theodor W. and Horkheimer, Max (1997) Dialectic of Enlightenment. Trans. E. Jephcott. London and New York: Verso

Benjamin, Walter (1999), Illuminations. Trans. H. Zorn. London: Pimlico

Berman, Russell (2002), ‘Adorno’s Politics’, in Nigel Gibson and Andrew Rubin (eds.) Adorno: A Critical Reader, Malden and Oxford: Blackwell.
Bernstein, J.M. (2001), Adorno: Disenchantment and Ethics, Cambridge: Cambridge University Press

Bewes, Timothy (2002), Reification, or The Anxiety of Late Capitalism, London and New York: Verso

Buck-Morss, Susan (1977), The Origin of Negative Dialectic, Hassocks: Harvester Press

Finlayson, James Gordon (2002), ‘Adorno on the Ethical and the Ineffable’ in The European Journal of Philosophy, 10 (5)

Hohendahl, Peter Uwe (1995), Prismatic Thought: Theodor W. Adorno. Lincoln and London: University of Nebraska Press

Horkeheimer, Max (1974 [1947]), Eclipse of Reason. New York: Continuum.
Jarvis, Simon (1998), Adorno: A Critical Introduction. Cambridge and Oxford: Polity Press

Jay, Martin (1973), The Dialectical Imagination: A History of the Frankfurt School and the Institute of Social Research, 1923-1950. London: Heinemann Educational Books

Kaufmann, David (2004), ‘Correlations, Constellations and the Truth: Adorno’s Ontology of Redemption’, in Gerald Delanty (ed.) Theodor W. Adorno, Volume 1. London: Sage Publications

Krakauer, Eric L. (1998), The Disposition of the Subject: Reading Adorno’s Dialectic of Technology, Illinois: Northwestern University Press

Löwith, Karl (1993), Max Weber and Karl Marx, London and New York: Routledge

Lukács, Georg (1971), History and Class Consciousness, London: Merlin Press

Marcuse, Herbert (1964), One-Dimensional Man: Studies in the Ideology of Advanced Industrial Society. Boston: Beacon Press.
Marx, Karl (1990), Capital: A Critique of Political Economy, Volume 1, London: Penguin Books

Marx, Karl (1991), Capital: A Critique of Political Economy, Volume 3, London: Penguin Books

Rose, Gillian (1978), The Melancholy Science: An Introduction to the Thought of Theodor W. Adorno. London and Basingstoke: Macmillan Press

Rose, Gillian (1995), Hegel: Contra Sociology. London and Atlantic Highlands: Athlone

Simmel, Georg (1997), ‘The Change in Cultural Form’, in David Frisby and Mike Featherstone (eds.) Simmel on Culture: Selected Writings. London: Sage Publications

Thomason, Burke C. (1982), Making Sense of Reification: Alfred Schutz and Constructionist Theory, London and Basingstoke: Macmillan Press

Weber, Samuel W. (1967), ‘Translating the Untranslatable’, in Theodor W. Adorno, Prisms, Letchworth: Neville Spearman
PAST EXAM PAPERS 
***Note that this course is brand new, so no exact papers exist, but similar tests have been offered in the past for the course known as ‘Reason and Knowledge’ (and formerly ‘Introduction to Philosophy’), so these papers might be consulted with profit ****
To add an example of a previous exam paper follow this link:

http://www1.uwe.ac.uk/library/usingthelibrary/searchforthingsa-z/exampapers.aspx
The University’s policy on word count can be found:
http://www1.uwe.ac.uk/aboutus/policies.aspx
6. Communication
Throughout your time with us, you will receive regular communication from your module leaders, and also administrative staff, through your UWE e-mail addresses and it is your responsibility to ensure that you read everything that you are sent, and act upon it where appropriate.

The main communication channel used is the Blackboard for all the modules you are currently studying.  Blackboard provides the main communication channel for module specific information and these too should be checked regularly for new content and announcements.
Please see http://info.uwe.ac.uk/myUWE/guidance/default.asp for further information on all aspects of your myUWE portal.

7. Advice and support

There is a range of facilities and services available to go to for advice and support depending on what the issue is.  Remember — asking for help at the earliest possible stage will help you in the long run.  Your first point of call should always be your Academic Personal tutor, as they will be able to direct you to the right services and will be able to deal with anything that relates to your classes (note a list of personal tutors is on the wall in the Philosophy corridor. If you haven’t been assigned one, please visit or write to Mike Lewis (mike.lewis@uwe.ac.uk) as soon as you can and we’ll sort it out).  

If you are not able to contact your Academic Personal tutor for any reason, go to an Information Point, details of which can be found at http://www1.uwe.ac.uk/students/informationpoints.aspx 
Student advisers are available and can also be contacted through the Information Points; see http://www1.uwe.ac.uk/students/academicadvice/studentadvisers.aspx for information on how they might be able to help.

However, you are more than welcome to talk to other members of UWE staff depending on whom you feel most comfortable talking to.
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